CarePayment Offers:
• 0.00% APR for the life of your initial charges
» 0.00% APR is not a promotional or
introductory rate but applies for the
entire time you are making payments
on these initial charges
• Monthly payments as low as $25 based on
your balance
• Subject to the terms of your agreement,
you may add new approved charges, with all
charges consolidated into one easy-to-read
monthly statement

Find out more about CarePayment at
www.carepayment.com or 866.625.8532

0.00% APR FINANCING

• Families may be able to consolidate
charges under a single account with one
monthly payment

Manageable Monthly Payments

• No application needed
• No pre-payment penalties
• Several ways to pay: by mail, phone
or online
• Friendly and helpful customer service
Please speak to a Hopebridge representative
at 855.324.0885 or visit www.carepayment.com
to find out more about this affordable
financing option.

PAY YOUR WAY: BY MAIL, PHONE OR ONLINE

Mail
CarePayment
PO Box 2398
Omaha, NE 68103
Phone
866.625.8532
Online
www.carepayment.com

Questions? Visit us online at www.carepayment.com
or contact the CarePayment Customer Care Team at
866.625.8532. Se habla Español.

CAREPAYMENT
FINANCING PROGRAM

Hopebridge
3500 DePauw Boulevard, Suite 3070
Indianapolis, IN 46268
855.324.0885

An Affordable Way
to Manage Your
Medical Expenses
At Hopebridge we are
committed to your child’s
health and well-being, and
want to make sure you are
able to receive the care he or
she needs without financial
concerns standing in your way.
That’s why we have partnered
with CarePayment to make
affordable financing options
available to our families who
need help paying their medical
bills over time.

Who is CarePayment?

Getting Started with CarePayment:

CarePayment is a healthcare finance company
that is committed to helping people manage
their medical expenses, not a collection
agency or credit card company. Hopebridge
has partnered with CarePayment to provide
a financing option that allows you to pay off
your initial charges in manageable monthly
payments over an extended period of time at
0.00% APR.

•

Request a CarePayment account by
contacting Hopebridge at 855.324.0885.
Please note that it can take several
weeks before you receive your
CarePayment welcome kit with your
first statement

•

Make sure Hopebridge has your current
physical street address, date of birth
and social security number or taxpayer
identification number

The CarePayment program does not require
an application or credit approval process.

•

Open the welcome kit you receive in
the mail from CarePayment, which will
include your first account statement

Add New Charges to Your Account

•

Subject to the terms of your CarePayment
agreement, you may choose to add approved
future charges at Hopebridge to your
account, with all charges consolidated into
one easy-to-read monthly statement.

Activate your account by making your
first payment to CarePayment by mail,
online or over the phone

•

Visit www.carepayment.com to set up
your online profile and preferences

•

You may choose to add approved
future charges from Hopebridge to your
account, subject to the terms of your
CarePayment agreement

No Application Required

Manage Your Account Online
It’s easy to manage your secure CarePayment
account online. You can set your contact
preferences, review your balance and
transaction history, set up automatic monthly
payments, go paperless, or make a one-time
payment at any time.
Visit www.carepayment.com for more
information.

“Medical bills had led me to the verge of
bankruptcy. Keeping my payments low and
not having to pay interest got me back on
solid ground. Thank you CarePayment!”
—Jenny

